
BOSTON PRIVATE INDUSTRY COUNCIL

Launch Your Business Finance Career

Summer Jobs Internship Preview Day

STUDENTS: rename yourselves on Zoom to your first & last name + school name. 

We will be using the participant list to take attendance. 

Please turn on your camera so we can have as close to an in person, engaging conversation as possible!



BOSTON PRIVATE INDUSTRY COUNCIL

Agenda Review

1. Welcome & Announcements                                4:00 – 4:10 PM

2. Company Presentations                4:10 – 5:10 PM
• Bank of America
• State Street 
• John Hancock
• Fidelity Investments
• Federal Home Loan Bank of Boston 
• Eastern Bank 

3. Student Q&A Session                        5:10 – 5:25 PM

4. Wrap up & Next Steps                5:25 – 5:30 PM



Summer Program 2024
Bank of America

 Financial Center Internship Program
Boston Private Industry Council

Bank of America and its affiliates consider for employment and hire qualified candidates without regard to race, religious cr eed, religion, color, sex, sexual orientation, genetic information, gender, gender identity, gender expression, age, national or igin, ancestry, citizenship, protected veteran or disability status, or any factor prohibited by law, and, as such, affirm in policy and 
practice to support and promote the concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state, provincial and municipal laws. The company also prohibits discrimination on other bases such as medical  condition, marital status or any other factor that is irrelevant to the performance of our teammates. Candidates must possess 
authorization to work in the United States, as it is not the practice of Bank of America to sponsor individuals for work visa s. MAP 6426779



Bank of America
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At Bank of America
We handle the finances of over 67 million client relationships every day, including helping them save, 
borrow and plan for today, and for their future. We stand by our clients each and every day giving them 
the power to realize their personal financial goals and help make their financial lives better. 

We’re a culture that
• Believes in responsible growth and has a proven dedication to supporting the communities we serve
• Provides continuous training and developmental opportunities to help people achieve their goals
• Believes diversity makes us stronger, so we can reflect, connect to and meet the diverse needs of our 

clients and customers around the world
• Is committed to advancing our tools, technology, and ways of working. We always put our clients first 

to meet their evolving needs.



Financial Center Internship Program (FCIP)
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The Financial Center Internship Program provides:
• Young adults an opportunity to develop professional skills and learn about work in the financial sector
• Competitive pay
• Opportunity to learn about employment at Bank of America
• Opportunity to receive professional development curriculum designed to prepare individuals for 

employment opportunities across industries

A Professional Experience 
Bank of America employs approximately 200 young adults across the country each summer 
through the Financial Center Internship Program. It’s part of the Bank’s ongoing commitment 

to supporting youth employment opportunities.

Program Dates

June 24 – August 09

Overview

Intern Experience

Key Dates



Financial Center Internship Program Details
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Program Logistics

• Length: 7-week Internship 
• Hours: Mon-Fri 9:30am-4:00pm local time; 

30 minutes for lunch
• Attire: Bank issued Bank of America Logo 

polo shirt, with dress slacks/skirt
• Location(s): Community organizations align 

youth to bank approved financial centers
• Internships Available: 15 

Learning Experience

• Includes: Financial literacy curriculum, client 
solutions, client care, exposure to banking roles, 
professional development, professional work 
environment and more

• Week-over-week experience includes:
o Paid onboarding and training
o On-the-job interactions and learning
o Mentoring
o Professional Development workshops 

(Resume writing, Interview Skills, Building 
your Brand, Financial Wellness and more) 



Financial Center Internship Program
Digital Ambassador Job Function
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Primary Responsibilities:

• Serve as a Digital Ambassador assisting clients in one of over 4,000 financial center locations nationwide 

• Educate clients on high-tech and high-touch digital banking solutions (i.e., mobile, online, ATM) and Better Money Habits resources 

• Build and deepen client relationships 

• Follow established policies, procedures and guidelines to protect both our clients and Bank of America

Required skills:

• Have a passion to engage and educate clients with our industry leading digital banking solutions 

• Ability to independently complete self-study and online coursework, including compliance training timely

• Comfortable engaging with clients and interacting with managers in a face-to-face environment and virtually

Eligibility Requirements:

• Senior in high school or first year of post secondary education in the 2023-2024 school year 

• Must obtain satisfactory background check/fingerprinting results

• Must be 17.5 years of age or older by date of Bank of America application submission

• Must be eligible to work in the United States

• Must be able to complete training by established deadlines

The Financial Center Internship Program is designed to provide young people a robust professional development experience while providing them exposure to 
careers in the financial sector. Interns will engage with clients daily and learn about Bank of America product solutions, Better Money Habits resources and client 
care.  Interns will also attend virtual professional development sessions on growing your career, how to prepare for a job interview and more.



Financial Center Internship Program 
Fact Sheet
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9Information Classification: General

Student 
Internship 
Programs

Boston PIC High School Summer Internship Program

February 29, 2024



10Information Classification: General

Our Purpose - To help create better outcomes for the world’s investors and the 

people, they serve.

• Investment Services - Improving operational excellence and achieving growth by 

delivering best-in-class operations outsourcing, technology and data platforms.

• Markets and Financing - Enhancing and preserving the value of your portfolios with 

FX solutions and data-driven investment research and market insights.

• Investment Management - Helping the world’s investors achieve their financial goals 

with a universe of index and active strategies. 

BeSuccessful 

Responsible

for 10% of 
the 
world’s assets

More than 230 years of 
experience

100+ 
geographic 
markets

Servicing 

40% of all 
US mutual 
funds

46,000+ 
employees 
worldwide



11Information Classification: General

Student Internship programs allow students to experience and consider a career in 

financial services at State Street.  High performing students have an opportunity to 

interview for open positions upon college graduation. We are committed to providing an 

inclusive environment focused on career development where all students and 

employees feel valued and supported.

BeCurious 

Program Length: 

‒ Boston PIC High School Internship Program: 6-week program, part-

time (M-TH, 9am-3pm) from early-July to mid-August 

‒ College Summer Internship Program: 10-week program, full-time from 

early-June to mid-August

‒ College Cooperative Education (Co-op) Program: 6-month program, 

offered January-June or July-December 



12Information Classification: General

Student Interns may be placed in any area of the bank to support internal administrative 

functions.  Corporate Functions can include - Finance, Compliance, Risk 

Management, Global Delivery, Human Resources, Corporate Citizenship, Data 

Governance, and Technology.

BeEngaged 

Positions - State Street hires interns in a variety of business units, so we welcome 

all interests.  Candidates will be mentored by team members who promote:

• Strong interest in financial services

• Ability to work in a fast-paced environment

• Demonstrated experience with or interest in data and analytics

• Change management and innovative mindset

• Demonstrated problem solving ability

• Enthusiasm for learning and commitment to career development

• Ability to work independently and collaboratively to achieve results



13Information Classification: General

Student Internship program begins Monday, July 8th and ends Thursday August 15th. 

Students are required to work onsite each day with supervision, Monday, Tuesday, 

Wednesday and Thursday, 9:00am – 3:00pm. No work on Friday.  All positions will be in 

our two Boston offices and easily accessible by public transportation.  Students 

selected for our technology positions may be asked to work in our Quincy office.

BeReliable 



14Information Classification: General

State Street supports more than 24 Employee Networks globally with more than 100 

chapters which are all established and run by employees. These groups help 

employees come together around a common goal, share their unique perspectives and 

increase their visibility across the company. They also create opportunities for 

networking and professional development.

BeSocial 

Inclusion - At State Street, a diverse workforce and an inclusive culture are essential 

parts of our corporate identity.  Our employee networks give us a variety of 

perspectives to draw from, including:

• Professional Women’s Network

• Disability Awareness Alliance

• Latin American Professional Group

• Black Professionals Group

• Asian Professionals Alliance

• Pride and Friends

• Environmental Sustainability Employee Network



15Information Classification: General



INTERNAL

John Hancock 
MLK Scholars 

Program



INTERNAL

Why MLK Scholars @ John Hancock?
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Through the summer program, Scholars will:

• Develop a better understanding of career interests and 
goals

• Build a network of adults and peers to support your 
personal and professional growth - and make new friends! 

• Learn new skills that can be applied in academic and 
professional settings

• Join a community of MLK Scholar Alumni with continued 
opportunities to work at Manulife / John Hancock and stay 
in touch with us 

• Meaningful work experience to stay busy and get paid this 
summer! 



The Summer Experience 

18



INTERNAL
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JH MLK Scholars Schedule

July 8th – August 16th (6 weeks)
• First week includes orientation/trainings

25 hours/week - Hybrid Program
•9 am to 3:30 pm Monday through Thursday

•9 am to 12 pm on Fridays

Pay: $16.50/hour for first time MLK Scholars, $17.50/hour for alumni



INTERNAL

Weekly Schedule

2
0

Monday Tuesday Wednesday Thursday Friday

9:00 am Departmental Time Departmental Time Departmental Time Departmental Time 45 Minute Virtual 
Check-in9:30 am 
Departmental Time10:00 am

10:30 am

11:00 am

11:30 am 

12:00 pm Lunch

12:30 pm Departmental Time Departmental Time Departmental Time Departmental Time ½ Day

1:00 pm Supplemental 
Programming

Supplemental 
Programming1:30 pm

2:00 pm 

2:30 pm

3:00 pm

3:30 pm



INTERNAL

Program Overview
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Career Exploration 

• Networking 
sessions with 
colleagues to 
learn about the 
business and 
career 
opportunities 

• Each week will 
focus on different 
business areas

826 Writing

• College essay 
writing workshops 
& professional 
writing workshops 
focused on 
resumes

• Each Scholar will 
be matched with 
a writing tutor 
volunteer 

Networking 
Opportunities

• Students will have 
the chance to 
meet colleagues 
internally 
including our 
Employee 
Resource Groups, 
College Interns, 
and more

Mentors

• Each Scholar will 
be matched with 
a colleague 
mentor to work 
with them 
throughout the 
summer and help 
them write 
pitches for our 
Pitch Competition



INTERNAL

Some of the opportunities available
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Actuarial

• Actuarial MLK Scholars will learn about the day-to-day responsibilities of their specific department which will include working directly 
with their manager on excel-based projects to help strengthen their understanding. In addition, actuarial MLK Scholars will attend 
specially designed development seminars led by members of the actuarial community. 

Finance

• The Scholar will participate in the team’s regular meetings and assist with various financial processes, collaborating across  teams in US 
Finance. During the summer, the Scholar will receive training in introductory financial accounting concepts, Microsoft Excel, and other 
financial and administrative programs. 

Marketing

•  Providing assistance with the Marketo platform, gathering content for and building out emails, being trained on ON24 platforms and 
AEM platforms

IT

• Our team provides technical solutions to our colleagues and customers. Mostly made up of software engineers and product 
owners/managers, we build and enhance mobile and web applications. 

Community Investment & DEI

• CI – Work with a global team that brings charity partnerships to life with local events, promotes internal engagement through recruiting 
inclusive volunteer opportunities, featuring giving causes and sharing colleague stories.

• DEI - Our team provides guidance, recommendations, and best practices to all departments, in the US, Canada, Europe, and Asia, 
ensuring that all colleagues feel safe, have the ability to grow within the company, and work in an environment that is psychologically 
safe



INTERNAL
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Next Steps

• Interview Days – will take place 
the week of April 22nd

• If you have any questions, please 
reach out to Maggie at 
mlytle@jhancock.com



Program Dates/Hours

July 8 - August 8,  Mon-Thu 9am - 5pm

Location

245 Summer Street, Boston 

Additional Opportunities 

Mentors, group project, professional development, 

volunteering, speaker series

Qualifications 

Intellectual curiosity

Who is 
Fidelity?
We are one of the most diversified financial 
services companies in the world. 

We help our customers achieve their financial 
goals whether it be financing a college 
education, buying a home or planning for 
retirement, we help them live the lives they 
want to live.

HEADQUARTERS

Boston

EMPLOYEES

80,000+

CULTURE
Colaborative

Supportive

Fun!



Business 
Operations

Fidel i ty  Investments
INTERNSHIP OPPORTUNITIES

Investments

Technology

Human 
Resources

Marketing

Legal



Classification: Internal

Brenda Kirouac
VP, Talent

We look forward to hosting students for our 
6th year in 2024!

Thank you, Boston PIC!



Classification: Internal

▪ To provide highly reliable wholesale 

funding, liquidity

▪ Deliver the best financial products, 

services, and expertise

▪ Support home financing, 

affordable housing, and 

community development, including 

programs targeted to lower-income 

households

Our Mission

27



Classification: Internal

▪ Established by Congress in 1932 to provide liquidity and funding to member institutions

▪ Regulated by Federal Housing Finance Agency and subject to the terms of FHLBank Act

▪ Cooperative Structure – Bank is owned by its members

▪ Offers Low-Cost Loans to Members – Economies of scale, GSE Status, and Tax-Exempt Status

▪ Extremely Secure – FHLBank debt is the joint obligation of all 11 banks

Federal Home Loan Bank System

28



Classification: Internal

FHLBank Boston Membership by Type
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420
As of December 2023

33%

17%

12%

1%

37%



Classification: Internal

Prudential Center Office
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6th Floor

•  Bank Technology 

• Credit/Collateral

• Human Resources

• Internal Audit  

• Information Security 

• Legal 

• Operations 

7th Floor

• Accounting & Finance

• Enterprise Risk Management

• Housing & Community Investment 

• Member Services (Business Development)

• Strategy & Research

• Treasury

• Marketing & Communications



Classification: Internal

FHLBank Boston Employees

31



Classification: Internal

We will host 2 Students in Summer 2024:

▪ 1 or 2 in a Business/Financial Rotation

▪ Possibly 1 in a Technology Rotation

Key Details: 

1. Dates: July 8 – August 16th, ideally 35 – 40 hours a week

2. Plan to be in the office, some remote days may be available

3. Rotations are 1 or 2 weeks in duration

4. Interest in Banking or Finance ideal, but not necessary

High School Summer Scholar Rotational Program Overview

32



Classification: Internal

High School Summer Scholar Activities
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Meet College-
aged Interns

Check-Ins
Volunteer

Event

Networking
Professional 

Development
Projects



Kajaal Cupid

February 2024

Eastern Bank
Summer Teller

Internship







Summer Teller 2024

• 6 Weeks

• May – August 2024

• 25 Hours / Week

• MBTA Accessible 

Locations

• Competitive Pay 



Branch Locations
Branch City / Town MBTA 

Accessible

1. Ashmont Dorchester Y

2. Auburndale Newton N

3. Back Bay Boston Y

4. Braintree Braintree Y

5. Braintree – Granite St Braintree N

6. Chestnut Hill Brookline N

7. Dedham Dedham Y

8. 63 Franklin St Downtown Boston Y

9. 265 Franklin St Downtown Boston Y

Branch City / Town MBTA 

Accessible

10. Jamaica Plain Jamaica Plain Y

11. Langley Road Newton Y

12. Needham Centre Needham N

13. North End Boston Y

14. Roxbury Roxbury Y

15. Quincy Quincy Y

16. Randolph Randolph Y

17. South Boston South Boston Y

18. Stoughton Stoughton N

Branch City / Town MBTA 

Accessible

19. Wellesley Wellesley N

20. Wollaston Quincy Y







Apply Now 
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BOSTON PRIVATE INDUSTRY COUNCIL



BOSTON PRIVATE INDUSTRY COUNCIL

FILL OUT THE PIC APPLICATION TODAY!

application.bostonpic.org

*An updated resume is a REQUIREMENT for the PIC application. Connect with your career specialist to get this done. 

https://application.bostonpic.org/Account


BOSTON PRIVATE INDUSTRY COUNCIL

ANY QUESTIONS? 



BOSTON PRIVATE INDUSTRY COUNCIL
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